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                           Complaints Procedure
As your childminder I take my responsibility to you and your child very seriously. I hope that you are happy with the services I provide and I meet your needs for childcare, but I appreciate there may be times when you feel you might need to discuss any concerns or issues that you may have with me directly. I understand if this is something that you might want to discuss without your child around and if this is the case a more suitable convenient time will be arranged for example an evening or weekend.
It is a requirement by Ofsed that any complaint that is made is recorded along with any outcome or action taken.

If you feel your complaint wasn’t upheld correctly by myself you can contact Ofsted directly on.
0300 123 123 1

